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I N S T A L L A T I O N  I N S T R U C T I O N S

Visit our website for more details
www.CommandAccess.com

U.S. Customer Support
1-888-622-2377

Canada Customer Support
1-855-823-3002

PD18-RIM Includes
A. RIM Exit Device
B. Hardware pack
C. 5’ Lead
D. Lock Stile End Cap pack
E. Hinge Stile End Cap pack

Tools Required

The PD18-RIM is a storefront grade 1 exit device equipped with motor driven latch 
retraction. Retrofits Adams Rite 8800 series.

A.

B. D.

E.C.

• Cordless Drill
• Needle Nose Pliers
• Measuring Tape
• 1/8 Drill Bit
• 1/4 Drill Bit
• #25 Drill Bit

Doc # 20370_B
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Visit our website for more details
www.CommandAccess.com

U.S. Customer Support
1-888-622-2377

Canada Customer Support
1-855-823-3002

T E C H N I C A L  I N F O R M A T I O N

Specifications
• Input Voltage:24VAV/DC or 12VAC/DC+/- 10%
• Solenoid Amperage 12V: 900mA
• Solenoid Amperage 24V: 450mA
• Wire gauge:  Minimum 18 gauge

TroubleshooTing & DiagnosTics

Solenoid pulls back but 
releases immediately

sympTom possible cause soluTion
Solenoid plunger not seating
 correctly

Plunger rod out of adjustment

- Check plunger rod adjustment.
- Check vertical rod adjustment.
- Make sure the plunger set screw has been installed 
correctly.

Check plunger rod adjustment

Solenoid has excess 
delay time and/or drop 
out.

Wire run exceeding the maximum 
recommended distance

Locate power supply within the distances specified

Solenoid pulls back and 
holds, but does not 
retract latch far enough
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Electrified Exit Device
Installation Example

RECOMMEND POWER SUPPLIES:
All Command Access exit devices & field installable kits have been thoroughly cycle tested with 
Command Access power supplies at our factory. 

• PS210
• PS220/220B

• PS204/204B
• PS440B

• PS480B
• PS1

• PS2/2B
• PS5-4

For more information click here or go to our website
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INSIDE SURFACE OF CLOSED DOOR

#10 X 1 1 1/8 SELF TAPPING 
SCREW (2 REQ’D)

DRILL 5/32 DIA HOLE 
(2 PLCS)

STRIKE PLUG
(2 REQ’D)

STRIKE

STRIKE SPACER
(ONLY IF NEEDED)

CUT AWAY STOP 
 (FOR HOLOW STEEL JAMP.  
CONSULT FACTORY)

INSTALL STRIKE AND STRIKE PLUG. USE 
ENOUGH SPACERS SO THAT STRIKE STRIKE 
CLEARS END CAP BY 1/16

3/4

3”

1 1/12”

3/4

STRIKE PREPARATION  
AND INSTALLATION

InstructIons


